
Scenario 1
“I’m really not comfortable giving out my friends’ phone number to a random 
stranger”

Possible response
● Themes: confidentiality, legitimacy
● “I can appreciate that this is uncomfortable. However:

○ We will keep any information you share with us confidential
○ Your friends or contacts will not know that you shared their information with 

us, or any other identifiable details about you 
○ The only information we will share with your contacts is the date of possible 

exposure
○ Our goal is to protect everyone by reducing transmission of the virus and 

thereby reducing the number of cases 



Scenario 2
“Was it Romeo or Juliet who exposed me? I bet it was Romeo. He was 
coughing all over the place.”

Possible response
● Themes: confidentiality

○ “Unfortunately, I cannot disclose that information. The only 
information I have is the date of possible exposure. So let’s work 
from that date onwards…”

● They may ask you for more information
○ “Where did I get exposed? Was it in the Capulet’s mansion?”

● Remain steadfast with your answer. You cannot disclose any information 
other than the date of exposure.



Scenario 3
“No, I haven’t had any contact with anyone this past week. I went to a birthday party yesterday 
but we all stayed 6 ft apart.”

Possible response
● Themes: people’s definition of “contact” varies; being non-judgmental is key
● Explain (be careful not to be accusatory) that even if they were 6 ft apart, there is still a 

chance of exposure and that it’s important to identify who was at the party, when and 
where the party was held, etc.

● Probe for more information

Other possible ways this can present
● “I didn’t have any contact at all with anyone” - probe for more information; see grocery 

store example
● People may consider themselves “safe” or not having had “contact” if they wore some form 

of PPE (e.g. mask, gloves) - probe further



Scenario 4
“Yeah I was jogging yesterday but started to feel dizzy. Maybe my blood sugar was low. 
My grandmother and two of my cousins have diabetes and…”

Possible response
● Themes: conversation goes on tangent; gently redirect

○ I’m sorry to hear you felt dizzy on your run. Can you tell me more about that run? 
Did you see or speak to anyone during that run? Where did you go for your jog?”

● Be gentle in your redirect
○ Remember that individuals are scared, nervous, and anxious.
○ They don’t know what your questionnaire looks like, and so they may not realize 

what information is relevant and what’s tangential.
○ Having someone to talk to can be very comforting. 

● But also remember your mission. You are trying to collect a set list of information with 
the ultimate goal of saving more lives.


